
Fverytbitg You Always Wanted To Know About City Airportby Alexander Baron

Recently, Trauel Da1's visited London's newest aimort. Cih
Airpart, w|uch serues rhe Ciry of London and Eurooean
business comtunitie.. We were mer ar receprion bv Bill
\lanin, the Airpon'. Information Officer. Bill, who admjrs ro
being seventy this year but doesn't look a day over fifty-five,
gave us b guided tour of the alrport which has not only the
shortest mnrray in Britain, but has had to overcome countiess
obstacles in order simply to sullive. The past two years have
been diffcult for Ciry\ Airpon, wHch has been particularly hard
hit by the recession, but it hopes to break even n 1g94 i{ not
sooner, when it clocks up halJ a miltion passengers a year (its
break even point). In the meantime, thngs are looking up, as
we found out for ourselves. Here then is everything you ever
wanted to know about Cig Airfon and a few things you never
dreamed of.

On Arrival
The alea of City Airport is a mere 9l acres or 42 hectares
(conlpare this to Heathrow which is 1500 acres or trvo and a
hall square mrles). The auport has no prospect of expansion
(ground area wrse) but this is something its operators are
perfectly happy with. We arrived by train, but eighty percent
of the airport's passengers come b1' road and ninety percent
are business people, To cater {or their needs, there is a
computer-lhked cab officb wllch at seven o,clock in the
moming provides about seventy cabs. Dunng the day, the
auport is dead, but before nine in the moming and during the
evemng peak it gets very busy. The car hire firms, who
operate out of City Airport, are h,r.ljgd with the Airoort's
destinations in Europe so that a passenger ac Charles de
Gaulle Ar,?ort cal book a car on arrivaj, and viee versa. There
is also a portable telephone hire available, in fact, ihere are
telephones all over the place, Bntrsh Telecom oniy. Then
there is, of course, a hotei reservations desk, and the airlines'
clreck-in desks. Upstals, City Aitfott has a brasserie which
consists of a bar, coffee bar and "a very well-liked restalrant.,,

World Leader
Citl Aigon was the lrst airport to burld a business and
conference centre; this takes up the whole o{ the Western
Wing and consists of a series of meeting rooms ranging from
fiteen small cubicles to a conference room that seats 6fty. All
the rooms are "electronically plmbed', and can be equipped
Mth teiephones, computers, modems ald even video and
overhead projection facilities. There is also an executive suite,
and showers. The conJerence centre is not for the exclusive
use of passengers, and local frrms have not been slow to utilise
rhis exceilenr and imovarive 

"eruice,

Airs ide
A-fter passng through secunty, Bill showed us around the
rnternational departure lounge which contains the duty free
and tax ftee shops. Bill explarned that with a mere ten minute
check-n time, passengers can be literally in and out. ,,lt,s all
part of the phrlosophy: get people through in a hurry.,,
Downstairs, he showed us the panorama: looking due nor.th is
East Ham Torm Hall, West Ham football ground, following
romd to the west is Canr,trg Torvn, Then there is the apron
of the audeld uith ten "boxrooms.

lVhere are all the passengers?
\Ye arived at 10.30am when there was one plane on the
nnrvay and hardly a passenger to be seen, but, Bill explaned,
business people don't travel during the day, ,,...the service is
alnost tidal." There are no domestic departures yet, but this
will be comng (hopefully very shortly).

Out on the Runway
lvith this, Bill led us out onto the runway, ,,Step over there,
you are now treading on thirty-three feet of water,,, he told
us, Previously this was a very iarge dry dock but it has now
been capped with two feet of concrete. Two feet doesn't
sound very much, but it felt robust enough. The plane on the
runway was an Air France Dash 7, which was desisned and
built by the de Havilland Company of Canada.
"lt's not very big," we"said.
"lt's a forty-sl\ seater," said Brll, 'lVe've the shortest runway
in Europe...the mosr clutrered approach end in Europe.
That s pretry goodl"
"How long is the runway?" we asked.
"lt rs now 1199 metres long and 30 metres wide; last
September it was extended by 169 metres.,,
We went aboard the plane City Class Seruice which flies with
two pilots and two stewardesses. 'lilhatever time of the dav
rr is, there's a full meal served." This panicular arrcraIt would

be flyrng to Charles de Gau.lle Airport. With a flight time of
aromd an hour and ten minutes we were curious that meals
should be served, "Can't they wait an hour?,,That,s all part of
the seruice, said Bill, "Business people ue notorious for
grabbing a glass of something here and a sandwich there.
When we've got them here we've got them captive for an
hour. They are properly fed and watered!,,

History
London City Airport ts located in a complex of Docl<lands
known as the Royals, adjacent to the Vlctoria Dock. the
brggest dock ever buift. Opened m Ig55 by eueen Victoria
herselJ, it is so long that many people mistake it for the
Thames. (We were no exceptionJ) Then there is Roval Albert
Dock and Kmg George V Dock, the smallesr of ihe three.
Unfortunately, the docks were a victim of their own success,
as they.became more efficient, the demand for manpower
waned: lt was contamerisalion which finally killed rhem off.
Containerisation resulted in larger ships, which could not
navigate this far up the Thames; the last ship sailed from here
in 1981, which ls when City Abporl rvas conceived.

Cig Airport rs a mere six miles from the City of London, (the
Post Office Tower is visible on a clear day). Over T07o oI aI
Greater London's finance houses (including some 500 foreign
banks) are located in the Square Mile. A third of their
executives regularly travel to Europe by air, which, since thev
had to fly from Heathrow. Stansred or Luron, would mear
most of their working day would be spent travelling. This is
where City Arrporr comes in.
'TVe offer to the business people going into the bustness
centres of Europe a quick launch, and an even quicker
receptron comng back." This is no exaggeration: clearing
customs can take as littie as three minutes through the green
chamel or seven milutes with something to decla.re. Contrast
this with the hour plus which is typical of Heathrow; business
travellers don't need this sort ofhassle. Atd they don't get it
here.

Red Tape and more Red Tape
The reason Cig Airfort does not rul a domestic service (yet)
is because when Mowlem Group arnounced that they
intended to build the airport, a flood of objections followed.
Most of these seem to have been, if not frivolous, then rll-
founded. The airport cmently employs 470 people, most of



gF
E

:s
F

r 
r iE

 ;A
*r

E
ia

?i
e3

3F
I 

+
E

 E
€

 fF
3

 q
 g
F

 1
: : P

€
 tg
i+

:s
a

la
r;

;s
ie

 sg
: lq

ee
 

ae
i itF

a*
iE

.F
a 

A
q

€ ?
 ia
gi

eE
cr

: 
t a

 rc
tit

gs
3E

;A
E

c
 B

 H
#

H
 9

r 
5

'E
 E

 s
J

 r
 A

;5
 

*6
; 

i8
,F

H
:"

 -

F
g[

qE
 

F
riS

tB
i1

tfr
 

iri
gs

E
 

H
 ! :g

; c
's

H
 

e a
n 3

a1
lF

gi
 

g iF
[;i

itF
F

E
*F

:g
 

iE
e

 i*
g

g
b

g
6

 
iF

c *
I:

-=
a

ri
;

F
E

 a
 s
 H

 S
 a
e

s
'!

e
 ."
; I 

#
iq

l 
i:

rE
 H

 :E

B
rs

iE
gF

?i
E

 
A

eE
 

€ +
a=

*i
af

 
iii

E
F

*F
aF

ei
l1

;t:
F

B
rF

+
[ 

e;
gp

+
F

E

?i
g+

ei
iia

iF
i$

if 
?a

irq
r;

:;
*r

=
ei

rE
ia

is
+

aE
i 

i *
+

t;;
ra

s
€

rn
; te

; A
f,

g
;E

e
R

+
 

ie
cE

 
ii

yq
e

H
 A
r e

'a
s +
;i

ca
; : l

'5
 n

g
;g

a
?

la
F

t i
g

;a
e

se
+

f$
tg

a
s 

*l
f*

i :I
a

 *
E

$
q

*i
;s

;i
E

;g
sg

q
 

5
iC

ii
i;

3
: F

&
e

g
iE

$
€

 
rg

a
 s
i*

 
?

 o
E

 Z
€

 fa
 n

i'1
e

?
: q
: 7

;s
+

Z
E

 E
 +
*g

q
; +
i

a
 a
a

E
 

q
1

3
 

E
 e
 r*

c:
 r 

+
e

 a
sr

 c'
e

'a
:*

E
g

iE
B

l*
+

ir
 

i?
ii;

ry
l;

tE
a

F
'*

=
E

i;
rr

g
E

 P
F

F
tq

tF
E

F
a

a
g

+
3

a
?

a
cF

;i
 

;i
H

*;
*r

[E

;ii
E

E
Ii?

F
tB

gg
t 

ig
i$

E
F

i
F

iii
E

E
irs

ge
iE

i 
a +

ei
i;'

'il
;a

llg
E

ili
g'

ga
T

ag
rq

cf
 

IH
#

*s
3

i ;+
F

ii
s;

 i*
+

;c
; i;
?

 * 
is

F
+

*


